
Service Animal Introduction 

 

 

Service animals are tricky!  This handout begins with a "pop quiz," to demonstrate that following 

nondiscrimination (and other) laws can be counterintuitive. Next, there is a short outline of legal 

concepts that govern nondiscrimination, but are hard to “google.”  Because Oregon law is more 

protective of the disabled than federal law, key definitions and statutes are provided from fair housing 

and public accommodations law. The new 2017 AirBNB policy language is provided, showing how the 

policy tracks the laws of liberal states like Oregon. Finally, a summary of Best Practices for AirBNB hosts 

is provided. 
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